American International Group, Inc. is a leading global insurance organization.
Founded in 1919, today we provide a wide range of property casualty insurance,
life insurance, retirement products, mortgage insurance and other financial services
to customers in more than 100 countries and jurisdictions. Our diverse offerings
include products and services that help businesses and individuals protect their
assets, manage risks and provide for retirement security. AIG common stock is listed
on the New York Stock Exchange and the Tokyo Stock Exchange.

AlG Insurance Hong Kong Limited is a wholly owned subsidiary of the American
International Group Inc.

AIG is the marketing name for the worldwide property-casualty, life and retirement,
and general insurance operations of American International Group, Inc.
For additional information, please visit our website at http://www.aig.com or
http://www.aig.com.hk. Additional information can also be found at
http://www.aig.com/strategyupdate | YouTube: http://www.youtube.com/aig
Twitter: @AIGinsurance | LinkedIn: http://www.linkedin.com/company/aig.

All products and services are written or provided by subsidiaries or affiliates of
American International Group, Inc. Products or services may not be available in all
countries, and coverage is subject to actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain
property-casualty coverages may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds, and insureds are
therefore not protected by such funds.
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This insurance plan is underwritten by AIG Insurance Hong Kong Limited (Macau Branch)
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AIG Insurance Hong Kong Limited

(Macau Branch)

Unit 506, 5th Floor, AIA Tower,

No. 251A-301,

Avenida Comercial de Macau
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CS Hotline S RFEEMR : (853)2835 5602

(853)6321 3633

Foax [(2E : (853)2835 5299
This brochure provides only a summary of the policy benefits and does not
constitute any part of the insurance contract. Coverage under the policy shall
be subject to the terms, conditions and exclusions of the policy. A copy of policy
is available from AlG Insurance Hong Kong Limited (Macau Branch).
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Unique Features
* No age limit for Single Trip Plan.! Children traveling alone * 24-hour Worldwide Emergency Assistance Services

are allowed * Single Trip Plan covers up to 182 days per trip

* Cover for amateur sporting activities, such as winter sports, « Annual Plan for frequent fravelers include:
skiing, bungee jump, scuba diving, rafting, all water sports - FREE CHINA Assist Card

& aerial activities etc. without extra premium - More savings for Family Plan covering unlimited number

of children aged below 17
- Corporate clients are able to add or delete
Insured Person during the policy period

* Unlimited benefit amount for Emergency Medical Evacuation
and Repatriation of Remains

* No excess on all benefits

* Follow-up Medical Expenses in Macau including Chinese
Medical Practitioner treatments

* FREE cover for children aged below 17 without aggregate
limit under the Family Plan

* Extended cover for home content while traveling

* Group discount:
Single Trip Plan
- 15% discount for 10 individual plans or above
- 25% discount for 20 individual plans or above
Annual Plan (for corporate clients)
- 10% discount for 5-10 individual plans
- 15% discount for 11-20 individual plans
- 25% discount for 21 individual plans or above

* Cover against common epidemic, such as HINT1, Bird Flu,
SARS, Dengue Fever etc.
* Additional benefits for Compulsory Quarantine

Schedule of Benefits

Benefits Maximum Benefit (MOP)

Section 1 — Emergency Medical Expenses and Assistance
a. Medical Expenses 1,000,000
Reimburse for the costs of qualified medical treatment, surgery and hospitalization as a result of injury or
sickness during the Journey
Cover Follow-up Medical Expenses in Macau within 6 months:
* MOP 1,000,000 for injury
* MOP 100,000 for sickness
* MOP 150 / day / visit up to maximum of MOP 1,800 for Chinese Medicine Practitioner

b. Overseas Hospital Cash 5,000
Pay MOP 500 daily when Insured Person is hospitalized overseas

c. Emergency Medical Evacuation? Unlimited
Provide en-route medical care and transportation to another location for appropriate medical treatment

d. Repatriation of Remains? Unlimited

Arrange for the return of Insured Person’s remains to Macau

Section 2 — Personal Accident!

Cover the following arising from an accident:

Maijor burns, Permanent Total Disablement or Accidental Death

a. Accident while in a Common Carrier 1,200,000
Accident occurring during the Journey while riding as a passenger in a Common Carrier or a Carrier
arranged by a travel agent or in an automobile

b. Other Accidents 600,000
Accidents other than those listed in Section 2a

Section 3 — Compassionate Death Cash 20,000
Pay to Insured Person’s estate in case the Insured Person dies during the Journey

Please note that the above benefits are subject to exclusions as stated in the policy. Please review the policy before making your purchase.



Benefits Maxinum Benefit (MOP)

Section 4 — Journey Cancellation and Interruption
a. Journey Cancellation 30,000
Reimburse for loss of tour fee and/or travel fare and/or Accommodation paid in advance in the event of trip
cancellation due fo:
* Death, Serious Injury or Serious Sickness of Insured Person, Immediate Family Member,
Close Business Partner or Traveling Companion within 90 days before the departure date
* Witness summons or jury service or Compulsory Quarantine of Insured Person within 90 days before the
departure date
* Sudden occurrence of strike by the employees of the Common Carrier, unanticipated outbreak of riot or
civil commotion or epidemic within 1 week before the departure date
* Serious damage to Insured Person’s or Traveling Companion’s primary residence in Macau from fire,
flood or natural disasters within 1 week before the departure date
b. Journey Interruption 50,000
(1) Curtailment Expenses
Reimburse for the tour fee and/or travel fare and/or Accommodation forfeited and/or
additional Travel Ticket and/or Accommodation incurred for Journey curtailment due to:
* Death, Serious Injury or Serious Sickness or hijacking of Insured Person or Close Business Partner
* Death, Serious Injury or Serious Sickness of Insured Person’s Immediate Family Member or Traveling Companion
* Sudden occurrence of strike by the employees of a Common Carrier, unanticipated outbreak of riot or
civil commotion, natural disasters or epidemic
(2) Journey Re-arrangement
Reimburse for additional Travel Ticket and/or Accommodation for the Journey re-routing due to sudden
occurrence of strike by the employees of a Common Carrier, unanticipated outbreak of riot or
civil commotion, inclement weather, natural disasters or epidemic at planned destination
(3) Compassionate Visit
Reimburse for additional Travel Ticket and/or Accommodation for 1 adult Immediate Family Member to
fly over or for 1 Travel Companion to stay behind in case of Insured Person’s death, Serious Injury or
Serious Sickness
(4) Travel Documents
Reimburse for the replacement cost of lost travel documents and/or Travel Tickets and additional Travel Tickets
and/or Accommodation incurred as a direct result of theft, robbery or burglary
(5) Compulsory Quarantine
Reimburse for the amount of pro-rated tour fee and/or Accommodation forfeited after the commencement
of the Journey where the Insured Person is Compulsorily Quarantined due to suspected exposure to
Pandemic Influenza infection

Section 5 — Child Guard 30,000
Reimburse for additional Accommodation and/or Travel Ticket for 1T Immediate Family Member or

1 Traveling Companion to accompany Insured Person'’s child(ren) aged below 15 back to Macau in the event

of Insured Person’s overseas hospitalization due to Death, Serious Injury or Serious Sickness

Section 6 — Personal Effects

a.Baggage and Personal Effects 20,000
Pay for loss of or damage to Insured Person’s baggage, clothing and personal effects
Sub-limit per article/pair/set of articles: MOP 2,000
Sub-limit for lap-top computer: MOP 10,000

b. Personal Money 2,000
Reimburse for the loss of cash, bank notes, traveler’s check and money order as a result of theft,
robbery or burglary

Please note that the above benefits are subject to exclusions as stated in the policy. Please review the policy before making your purchase.



Benefits

Maxinum Benefit (MOP)

Section 7 — Delay Coverage

a. Travel Delay 3,000
If the Common Carrier in which Insured Person has arranged to travel is delayed and caused direcily by:
* Inclement weather, natural disasters, hijack, equipment failure or strike by the employees of the Common Carrier
Insured Person will be either
(1)Pay MOP 250 for the first full 5 hours, then MOP 500 for each following full 10 hours of delayed.
Either departure or arrival delay can be claimed for the same delayed Common Carrier
or
(2)Reimbursed the expenses paid in advance if Insured Person decides to cancel the Journey because of
departure delay for at least 10 hours after the departure time
b. Baggage Delay 500
Pay MOP 500 for full 10 hours of Insured Person’s baggage delayed due to misdirection in delivery by the
Common Carrier
Section 8 — Personal Liability 2,000,000
To indemnify Insured Person against legal liability to the third parties arising as a result of accidental injury,
death, loss of or damage to their property caused by Insured Person’s negligence
Section 9 — Loss of Home Contents 10,000
Reimburse for the loss or damage to household contents in Insured Person’s Macau Primary Residence as
a direct result of burglary
Section 10 — Travel Guard Assistance Services Included
Section 11 — China Assist Card (For Annual Plan only)? Included

Provide hospital guarantee admission deposit service in Mainland China

Please note that the above benefits are subject to exclusions as stated in the policy. Please review the policy before making your purchase.

Plan Type

Single Trip Plan

Annual Plan

No. of trip per policy =~ One

Unlimited

Trip Duration Maximum 182 days

Maximum 90 days per trip

Age Limit Individual Plan: No age limit'

Family Plan: Legally married couple and unlimited number of children aged
below 17

Insured Person aged 80 or above, the Maximum Benefit will be MOP 300,000
under Section 2 (Personal Accident) whilst 50% for all other sections

Individual Plan: Aged 17-70

Family Plan: Legally married couple
aged 17-70 and unlimited number
of children aged below 17

Nationality No nationality limitation except People’s Republic of China passport holders
who travel to or within Mainland China

Insured Person must be Macau
resident

ltinerary [tinerary must include Macau or the full travel arrangements must be made
and paid in Macau

Journey must be commenced from
Macau




Important Notice

Purpose of Trip

This insurance is only valid for conventional leisure travel or
business travel (limited to administrative duty)

Policy Cancellation

No refund of premium is allowed once the policy has been issued
Annual Plan for Corporate Client as Policyholder

Staff replacement is allowed for a corporate client. The premium will be
charged or refunded on a pro-rata day basis for addition or deletion of
insured staff provided that the CHINA Assist Card has been returned.
Otherwise MOP 100 administration fee will be charged

Duplicate Coverage

If the Insured Person is covered under more than 1 comprehensive
voluntary travel insurance policies underwritten by AIG Insurance
Hong Kong Limited (Macau Branch) for the same trip, only the one with
greatest compensation will apply and benefits thereunder be payable
Claims Procedure

Obtain, complete and return a claim form together with all relevant
supporting documents within 30 days of the incident

Major General Exclusions Applicable to All Sections of

Coverage Include

* War, civil war, invasion, insurrection, revolution, use of
military power or usurpation of government of military power;
any illegal or unlawful acts

* Jewelry or accessories, mobile phone, antique, fragile article,
plastic money (including Octopus cards etc.)

* Any pre-existing condition; pregnancy and childbirth; AIDS or
sexually transmitted disease

* Suicide or attempted suicide or intentional self-injury; mental or
nervous disorders; alcoholism or drug addiction

* Riding or driving in any kind of land of motor racing,
competition, engaging in a professional capacity in any sport
where the Insured Person would or could earn income

* Any loss arising from Terrorist Act - except for Section 1
(Emergency Medical Expenses and Assistance), Section2
(Personal Accident), Section 3 (Compassionate Death Cash),
Section 4b (3) (Compassionate Visit) and Section5 (Child Guard)

* Any loss, injury, damage or legal liability arising directly or
indirectly from planned or actual travel in, 1o, or through Cuba,
Iran, Syria, Sudan, North Korea, or the Crimea region.

* Any claim, loss, injury, damage or legal liability suffered or
sustained by residents of Cuba, Iran, Syria, Sudan, North Korea,
or the Crimea region.

* Any cover, claim or provision of benefit which would expose AIG
Insurance Hong Kong Limited, its parent company or its ultimate
controlling entity to any penalty under any sanctions law or regulation.

* Any Person who is a Chinese passport holder and travels
to/within China. This exclusion will however be waived if the
Person has an official document issued by an overseas
government (other than Mainland China) to prove his/her
identity as a legal resident of the said country

Footnotes

! For Insured Person aged below 17 or over 75, the Maximum Benefit payable under
Section 2 (Personal Accident) is MOP 300,000

2 Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement

3 MOP 100 administration fee will be charged for the loss and replacement of CHINA Assist Card

This Insurance is underwritten by AIG Insurance Hong Kong Limited

(Macau Branch).

This brochure provides only a summary of the policy benefits. Actual

coverage provided shall be subject to the terms and conditions and

exclusions of the policy.

In the event of differences between the English and Chinese version of

this brochure, the English version shall prevail.
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Premium Table of Single Trip Plan (MOP)

R

BASE

REESTE

Period of Insurance  Individual Plan ~ Family Plan
1-38 Day(s) 119 238
48 Days 159 318
58 Days 189 378
68 Days 229 458
78 Days 249 498
8H Days 269 538
98 Days 289 578
108 Days 309 618
118 Days 339 678
128 Days 379 758
138 Days 398 796
148 Days 425 850
158 Days 445 890
16-18 8 Days 485 970
19-22H Days 518 1,036
23-27 8 Days 550 1,100
28-31H Days 620 1,240
G181 258 140 280

Each Additional Week
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Premium Table of Annual Plan (MOP)

RIEH

Period of Insurance

fBASHEl

Individual Plan

REESTE

Family Plan

24 Annual

1,800

3,500
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Unique Features Benefits Maxinum Benefit (MOP) Benefits Maxinum Benefit (MOP) Important Notice
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* No age limit for Single Trip Plan.! Children traveling alone
are allowed

* 24-hour Worldwide Emergency Assistance Services

* Single Trip Plan covers up to 182 days per trip

Section 4 - Journey Cancellation and Interruption

Section 7 — Delay Coverage

Purpose of Trip
This insurance is only valid for conventional leisure travel or

Premium Table of Single Trip Plan (MOP)

a. Journey Cancellation 30,000 business travel (limited to administrative duty) =g =t
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aerial activities etc. without extra premium - More savings for Family Plan covering unlimited number * Death, Serious Injury or Serious Sickness of Insured Person, Immediate Family Member, Insured Person will be either Staff replacement is allowed for a corporate client. The premium will be 1-38 Day(s) 119 238
* Unlimited benefit amount for Emergency Medical Evacuation of children aged below 17 Close Business Partner or Traveling Companion within 90 days before the departure date . . charged or refunded on a pro-rata day basis for addition or deletion of
and Repatriation of Remains C |-q bl dd or del * Witness summons or jury service or Compulsory Quarantine of Insured Person within 90 days before the (1)Pay MOP 250 for the first full 5 hours, then MOP 500 for each following full 10 hours of delayed. insured staff provided that the CHINA Assist Card has been refumned. 48 Days 159 318
- Corporate clients are able to add or delete Either departure or arrival delay can be claimed for the same delayed Common Carrier Otherwise MOP 100 administration fee will be charged
* No excess on all benefits . . . departure date Duplicate Coverage
« Follow-up Medical Expenses in Macau including Chinese Insured Person during the policy period * Sudden occurrence of strike by the employees of the Common Carrier, unanticipated outbreak of riot or or' L . . If the Insured Person is covered under more than 1 comprehensive 58 Days 189 378
e Cr discount: . . . S (2)Reimbursed the expenses paid in advance if Insured Person decides to cancel the Journey because of | li lici derwritten by AIG
. " oup civil commotion or epidemic within 1 week before the departure date voluntary travel insurance policies underwritten by AIG Insurance
Medical Practitioner treatments . . . P ; par . . . . departure delay for at least 10 hours after the departure time Hong Kong Limited (M Branch) for th ri ly th ith
. . Single Trip Plan * Serious damage to Insured Person’s or Traveling Companion’s primary residence in Macau from fire, ong Kong Limited (Macau Branch) for the same trip, only the one wi 6B Days 229 458
* FREE cover for children aged below 17 without aggregate o 1 L . L b. Baggage Delay 500 greatest compensation will apply and benefits thereunder be payable
limit under the Family Plan - 15% discount for 10 individual plans or above flood or natural disasters within 1 week before the departure date Pay MOP 500 for full 10 hours of Insured Person’s baggage delayed due to misdirection in delivery by the Claims Procedure
. ; ) ) - 25% discount for 20 individual plans or above b. Journey Interruption 50,000 C Y Carri 9999 4 by Obtain, complefe and return a claim form together with all relevant 78 Days 249 498
Extended (.:over or home c.:onte.m‘ while traveling ' Annual Plan (for corporate clients) (1) Curtailment Expenses ommon Carrier supporting documents within 30 days of the incident
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Schedule of Benefits * Sudden occurrence of strike by the employees of a Common Carrier, unanticipated outbreak of riot or Section 9 — Loss of Home Contents 10,000 ¢ Jewelry or accessories, mobile phone, antique, fragile article, 108 Days 309 618
civil commotion, natural disasters or epidemic Reimburse for the loss or damage to household contents in Insured Person’s Macau Primary Residence as plastic money (including Oclopus cards eic.)
i i i * A -existi ition; hildbirth; AID
Benefits Maximum Benefit (MOP) 2) Jo.urney Re-orrong'e'menf ' ' . o direct result of burglary ser;)[/m}:)llr;f;xg:fr]}gegoggle;izl pregnancy and childbirth; AIDS or 118 Days 339 678
Section 1 — Emergency Medical Expenses and Assistance Reimburse for add!honol Travel Ticket and/or Accommodation ff)r the Jour‘nfey re-routing due to st{dden Section 101 Goord Acei Sori — * Suicide or attempted suicide or intentional self-injury; mental or
Medical Exoenses 1.000.000 occurrence of strike by the employees of a Common Carrier, unanticipated outbreak of riot or ection — Travel Guard Assistance Services nclude nervous disorders; alcoholism or drug addiction ) 128 Days 379 758
a.me p i . o o ! ' civil commotion, inclement weather, natural disasters or epidemic at planned destination *Riding or driving in any kind of land of motor racing,
Reimburse for the costs of qualified medical treatment, surgery and hospitalization as a result of injury or (3) Compassionate Visit Section 11 — China Assist Card (For Annual Plan only)? Included competition, engaging in a professional capacity in any sport 138D 398 796
sickness during the Journey . - . . . . - - - . - - - where the Insured Person would or could earn income ays
Reimburse for additional Travel Ticket and/or Accommodation for 1 adult Immediate Family Member to Provide hospital guarantee admission deposit service in Mainland China « Anv loss arising from Terrorist Act - except for Section 1
Cover Follow-up Medical Expenses in Macau within 6 months: . C , . . Y 9 (cep .
p P fly over or for 1 Travel Companion to stay behind in case of Insured Person’s death, Serious Injury or ] ] ] ] . . . . (Emergency Medical Expenses and Assistance), Section2 148 Days 425 850
« MOP 1,000,000 for injury Serious Sickness Please note that the above benefits are subject to exclusions as stated in the policy. Please review the policy before making your purchase. (Personal Accident), Section3 (Compassionate Death Cash),
« MOP 100,000 for sickness (4) Travel Documents Section4b (3) (Compassionate Visit) and Section5 (Child Guard) 158 Days 445 890
« MOP 150 / day / visi - £ MOP 1.800 for Chi Medicine Praciiti . . - . * Any loss, injury, damage or legal liability arising directly or
y / visit up to maximum o , or Chinese Medicine Practitioner Reimburse for the replacement cost of lost travel documents and/or Travel Tickets and additional Travel Tickets Plan Type indirectly from planned or actual travel in, fo, or through Cuba
b. Overseas Hospital Cash 5,000 and/or Accommodation incurred as a direct result of theft, robbery or burglary Iran, Syria, Sudan, North Korea, or the Crimea region. 16-18H Days 485 970
Pay MOP 500 daily when Insured Person is hospitalized overseas (5) Compulsory Quarantine Single Trip Plan Annual Plan * Any claim, loss, injury, damage or legal liability suffered or
c. Emergency Medical Evacuation? Unlimited Reimburse for the amount of pro-rated tour fee and/or Accommodation forfeited after the commencement susftﬁméd. by residents of Cuba, Iran, Syria, Sudan, North Korea, 19-228 Days 518 1,036
Provide‘ e?-roufe medi.cctl care and transportation to another location for appropriate medical treatment o of the Jt?urney wherﬁe the. Insured Person is Compulsorily Quarantined due to suspected exposure to No. of trip per policy ~ One Unlimited . Z:wy sov;mj;;qe%f;}ovision of benefit which would expose AIG
d. Repatriation of Remains? Unlimited Pandemic Influenza infection Insurance Hong Kong Limited, its parent company or its ulfimate 23-27 8 Days 550 1,100
Arrange for the refurn of Insured Person’s remains to Macau . . . . . . . controlling entity fo any penalty under any sanctions law or regulation.
g Se_chon 5— Ch||q _Guard _ . _ . 30,000 Trip Duration Maximum 182 days Maximum 90 days per trip * Any Person who is a Chinese passport holder and travels 28-318 Days 620 1240
Section 2 — Personal Accident! Reimburse for additional Accommodation and/or Travel Ticket for 1 Immediate Family Member or to/within China. This exclusion will however be waived if the ’
Caver the following arising from an accident: 1 Traveling Companion fo accompany Insured Person'’s child(ren) aged below 15 back to Macau in the event Age Limit Individual Plan: No age limit! Individual Plan: Aged 17-70 Person has an official document issued by an overseas 5% 1 28 140 280

. . - . . . government (other than Mainland China) to prove his/her
Family Plan: Legally married couple and unlimited number of children aged ~ Family Plan: Legally married couple identity as a legal resident of the said country

Section 6 — Personal Effects below 17 aged 17-70 and unlimited number Footnotes
a. chquge and Personal Effects 20,000 Insured Person qud 80 or above, the Maximum Benefit will be MOP 300,000 of children aged below 17 ! For Insured Person aged below 17 or over 75, the Maximum Benefit payable under

. Section 2 (Personal Accident) is MOP 300,000
Pay for loss of or damage to Insured Person’s baggage, clothing and personal effects under Section 2 (Personal Accident) whilst 50% for all other sections ? Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement
Sub-limit per article/pair/set of articles: MOP 2,000

Maijor burns, Permanent Total Disablement or Accidental Death of Insured Person'’s overseas hospitalization due to Death, Serious Injury or Serious Sickness Each Additional Week

a. Accident while in a Common Carrier 1,200,000
Accident occurring during the Journey while riding as a passenger in a Common Carrier or a Carrier
arranged by a travel agent or in an automobile

b. Other Accidents 600,000

2FFEIRER
Premium Table of Annual Plan (MOP)

3 MOP 100 administration fee will be charged for the loss and replacement of CHINA Assist Card

Accidents other than those listed in Section 2a Sub-limit for lap-top computer: MOP 10,000 Nationality No nationality Iimi.tot.ion e>fcepf People’s Republic of China passport holders Insyred Person must be Macau wzcg‘jué;”;;;.s underwritien by AIG Insurance Hong Kong Limited R B RSB
Section 3 C . te Death Cash 20.000 b. Personal Money 2,000 who travel fo or within Mainland China resident This brochure provides only a summary of the policy benefits. Actual Period of Insurance  Individual Plan ~ Family Plan
ection S — omptlzssmna.e ea as ] ) 4 Reimburse for the loss of cash, bank notes, traveler’s check and money order as a result of theft, - - - coverage provided shall be subject to the terms and conditions and
Pay to Insured Person's estate in case the Insured Person dies during the Journey robbery or burglary [tinerary IhnerarY musf include Macau or the full travel arrangements must be made Journey must be commenced from exclusions of the policy. . . A 24F Annual 1800 3500
and paid in Macau Macau In the event of differences between the English and Chinese version of ' '
Please note that the above benefits are subject to exclusions as stated in the policy. Please review the policy before making your purchase. Please note that the above benefits are subject fo exclusions as stated in the policy. Please review the policy before making your purchase. this brochure, the English version shall prevail.
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